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A flexible and responsive Learning & Development offer 

Important Information 

 

Recording your Continuing Professional Development (CPD) 

 
Social Work England, Professional Standards & CPD requirements going forward: From 2nd December 2019, Social Work England assumed responsibility from the HCPC for the regulation 

of social workers in England. Some of the biggest changes relate to renewing registration and evidencing Continuing Professional Development (CPD) in accordance with their Professional Standards.  
 

Social Work England has brought in a system of annual registration renewal (rather the HCPC’s two-year cycle). At the end of the renewal period, Social Work England will check whether all social 

workers have recorded evidence of CPD during the previous year. Every social worker needs to record some CPD in their online Social Work England account. 

 

In addition to ensuring that everyone has recorded some CPD, SWE will also examine in detail the CPD recorded by 2.5% of registrants as part of a ‘validation’ process to ensure it demonstrates 

the impact the learning has had on practice. It is important to acknowledge that CPD can include a range of activities that extend beyond social work practitioners attending training courses. You can 

read about steps the regulator will take if CPD has not been recorded on their website. 

 

General Housekeeping Rules 
 

Bookings, Confirmation, Attendance & Cancellations:  For all courses, please complete the online booking on Eventbrite unless another booking method is specified. For all bookings made 

through Eventbrite, you will receive an instant confirmation email. Please ensure that you are free to attend the course you have applied for and have first discussed with your line manager. Prompt 

attendance is required for all courses. Attendees who miss any part of the course by arriving late or leaving early may not be issued a course certificate by the training 

provider. If you can no longer attend training that you have booked onto, please send notification at least 48 hours in advance of the session to workforcedevelopment@walthamforest.gov.uk 

so the space can be reallocated. In the rare event a training session must be cancelled or rearranged, all relevant participants will be notified at the earliest opportunity. 

 

Evaluation, Impact & Quality Assurance: We welcome all feedback as this helps us to develop future learning interventions. Please ensure you complete the Waltham Forest Learning Survey 

at the end of each training session. This survey will be issued by the training provider. The courses listed in this brochure have been indicatively mapped against the relevant Knowledge and Skill 

Statements, along with other supporting resources where available. 

 

Further help and assistance: For all other training-related queries please email workforcedevelopment@walthamforest.gov.uk 

https://www.socialworkengland.org.uk/
https://www.socialworkengland.org.uk/cpd/
https://www.socialworkengland.org.uk/cpd/
mailto:workforcedevelopment@walthamforest.gov.uk
mailto:workforcedevelopment@walthamforest.gov.uk
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Adult 

Care Worker  

Mandatory Training  
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Autism Advanced 

 

Autism covers a wide range of social, speech and communication disabilities, and delegates will learn how to manage any variation whilst gaining 

an understanding of the behavioural difficulties which it can cause. The training fulfils recommendations underlined by the CQC to help improve the 

quality of care provided to those with autism. 

 

Date 

 

Time and Venue 

 

Course Description 

 

 

 

Resources 

 
 

 

 

 

 

Learning Outcomes 

 

✓ Gain an increased understanding of the autism 

spectrum and be able to identify main symptoms 

✓ Understand how Autism is diagnosed 

✓ Understand legislation and Government’s strategy 

on Autism   

✓ Understand the impact of autism on families 

✓ Identify ways of changing your practice to 

effectively support individuals with Autism 

✓ Have an awareness of new research on Autism and 

girls/women 

 

Target Audience 

All staff in social care setting. 

 

Trainer:   

 

On Community Care Inform Adults: 
Guidance 

Supporting adults with autism 

Supporting adults with autism in the justice system 

 

Legislation  

Autism Act 2009 

 

Research 

Autism: lessons from research 

 

Further Resources 

Further resources for social workers working with autism 

 

Knowledge and Skills Statement (KSS): 
 

For example, KSS (Adults) 3, 4, 5. 

 

For example, KSS (Children’s) 1, 2 and 3. 

http://adults.ccinform.co.uk/practice-guidance/practice-guide-supporting-adults-autism/
http://adults.ccinform.co.uk/practice-guidance/guide-supporting-adults-autism-giving-testimony-taking-part-meetings/
http://adults.ccinform.co.uk/legislation/autism-act-2009/
http://adults.ccinform.co.uk/research/supporting-adults-autism/
http://adults.ccinform.co.uk/outside-resources/autism-resources-support-social-workers-local-authorities/
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Basic Healthcare 

 
 

Date 
 

Time and Venue 
 

Course Description 
 

Resources 

 

 

 

 

 

 

Learning Outcomes 

 

✓ To have a practical understanding of clinical 

skills including blood pressure, pulse, pressure 

care, tissue viability, respirations, blood sugar, 

urinalysis, oxygen levels and continence care 

✓ To have a greater awareness of disorientation 

and epilepsy 

✓ To be able to recognise contraindications 

✓ To recognise the signs when someone’s health 

and wellbeing has declined  
 

Target Audience 

Staff in Social Care setting 

 

Trainer:  
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Challenging Behaviour & Positive Behaviour Support  

 

This course aims to support staff to know how to approach caring for people who display or may be at risk of displaying behaviour which challenge 

Adult services. It will encourage delegates to work in a person-centred and reflective way to support individuals demonstrating challenging 

behaviours. 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Learning Outcomes 

 

✓ Describe the behaviours that challenge 

✓ Understand and be able to state why it is important 

to work in a person-centred way and to ensure an 

individual’s quality of life 

✓ Discuss approaches that could help in supporting 

individuals demonstrating challenging behaviour 

 

(Learning Disability or Dementia Focussed) 

 

Target Audience 

All staff in social care setting. 

 

Trainer:  

On Community Care Inform Adults: 
 

Using positive behaviour support (PBS) to work with 

adults with behaviours of concern 

 

Safeguarding adults living with dementia 
 

Knowledge and Skills Statement (KSS): 
 

N/A 
 

https://adults.ccinform.co.uk/practice-guidance/using-positive-behaviour-support-pbs-to-work-with-adults-with-behaviours-of-concern/
https://adults.ccinform.co.uk/practice-guidance/using-positive-behaviour-support-pbs-to-work-with-adults-with-behaviours-of-concern/
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Communication Skills 
 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

 

 

Learning Outcomes 

 

✓ Explain the different types of communication and 

their advantages and disadvantages 

✓ Describe the possible barriers to communication 

and methods to overcome them  

✓ Explain active listening skills 

 

Target Audience 

Staff in Social Care setting 

 

Trainer:  
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Control of Substances Hazardous to Health (COSHH) 
 

The Control of Substances Hazardous to Health (COSHH) awareness course is designed to provide a basic level of information and knowledge to 

candidates regarding the classification, recognition and assessment of exposure to and use of hazardous substances in the workplace. COSHH 

training is ideal for anyone with responsibility for storing, using, handling or transporting hazardous substances, particularly those involved 

with manufacturing, cleaning, healthcare, transport, utilities or offices. 

 
Date 

 
Time and 

Venue 

 
Course Description 

 
Resources 

 

 

 

 

Learning Outcomes 

✓ Gain an understanding of COSHH regulations and principles 

✓ Be confident to undertake a suitable COSHH risk assessment and 

identify controls 

✓ Appreciate the need for safe use and storage of hazardous 

substances (including Personal Protective Equipment) and recognise 

chemical identification markings/symbols 

✓ Know how to prepare and maintain records (including Material Safety 

Data Sheets) 

✓ Know the possible health effects of particular substances that staff 

may come into contact with and how to manage and report a 

workplace injury safely 

Target Audience 

All staff with responsibility for storing, using, handling or transporting 

hazardous substances. 

Trainer:  

 

Knowledge and Skills Statement (KSS): 
N/A 

 

https://foresthub.walthamforest.gov.uk/servi

ces/health-and-safety/health-safety-training  

https://foresthub.walthamforest.gov.uk/services/health-and-safety/health-safety-training
https://foresthub.walthamforest.gov.uk/services/health-and-safety/health-safety-training
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CQC Standards and Expectations 
 

 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

Learning Outcomes 
 

✓ Understand the fundamental standards set by CQC 

✓ Understand best practice and how to meet CQC 

regulations 

✓ Recognise the core and mandatory training and 

whether it is effective for your service 

✓ Understand the CQC inspection process 

 

Target Audience 

Managers and senior care staff in Social Care Setting. 
 

Trainer:  
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Dementia Care (In-House) 

This training is designed to address and teach the basic knowledge of dementia which includes the various types of dementia and how to recognise 

the indicating symptoms when working with service users and what to do. 

 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Learning Outcomes 

 

✓ Define the term “dementia” 

✓ Have an awareness of the prevalence of dementia 

in the UK population 

✓ Identify signs of dementia and also explain how 

these signs may be associated with other conditions 

or circumstances 

✓ Explain why early diagnosis of dementia is 

essential 

✓ Support people who have dementia so that they can 

live fulfilling lives with their diagnosis 

 

Target Audience 

All staff that work with service users who suffer from 

dementia.  

 

Trainer: Intensive Dementia Outreach Service 

On Community Care Inform Adults: 
 
Dementia, types and symptoms 

 
Dementia diagnosis 

 
Young onset dementia 

 
Dementia and adults from black, Asian and minority 

ethnic communities 

 
Dementia knowledge and practice hub 

 
Knowledge and Skills Statement (KSS): 

 

For example, KSS (Adults) 2, 6 and 9. 

 

For example, KSS (Children’s) 6, 7 and 8. 

 

 

   

https://adults.ccinform.co.uk/practice-guidance/quick-guide-to-dementia-types-and-symptoms/
https://adults.ccinform.co.uk/practice-guidance/quick-guide-to-dementia-diagnosis/
https://adults.ccinform.co.uk/practice-guidance/quick-guide-to-young-onset-dementia/
https://adults.ccinform.co.uk/practice-guidance/quick-guide-to-dementia-and-adults-from-black-asian-and-minority-ethnic-communities/
https://adults.ccinform.co.uk/practice-guidance/quick-guide-to-dementia-and-adults-from-black-asian-and-minority-ethnic-communities/
https://adults.ccinform.co.uk/knowledge-hubs/dementia-knowledge-and-practice-hub/
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Diabetes Awareness 

 

Diabetes Awareness training aims to give participants an appreciation of what diabetes is all about. Following this training you should have a clear 

understanding of just what diabetes is and how you can implement the information learnt into your practice.  

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

Learning Outcomes 
 

✓ Define what diabetes is and the different types of 

diabetes 

✓ Understand some facts and figures in relation to 

diabetes 

✓ Be able to list some of the different causes of diabetes 

✓ Be able to identify some triggers which can cause a 

diabetic attack 

✓ Be able to list the common types of medication that are 

used to treat diabetes 

 

Target Audience 

Staff in Social Care setting 
 

Trainer:  

On Community Care Inform Adults: 
 
 
 
Knowledge and Skills Statement (KSS): 
 

For example, KSS (Adults) 2, 4, and 8. 

 

For example, KSS (Children’s) 1, 2, and 5. 

 

   



 

14 | P a g e  

 

Dignity in Care 
 

This course will build on the skills, knowledge, attitudes and values of care and support staff, enabling them to deliver personalised care and 

support where dignity is at the very heart of all they do within Health and Social Care settings. 

 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

Learning Outcomes 

 

✓ To define the terms dignity and respect and what they 

mean in a care setting 

✓ State principles that underpin privacy and dignity in 

care 

✓ To describe how to maintain privacy and dignity of 

individuals 

✓ To be able to list the 6 ‘C’s’ – Compassion in practice 

and to list the 7 common core principles to support 

dignity in adult social care – Skills for Care 

✓ Understand Person Centred approach to care 

 

Target Audience 

All staff who have active involvement in the care of 

vulnerable people. 

 

Trainer:  

Knowledge and Skills Statement (KSS): 
 

For example, KSS (Adults) 3, 4, 6 and 7. 
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Emergency First Aid 
 

This basic life support training course aims to help teach staff a basic knowledge of first aid – covering CPR, recovery position, bleeding and 

choking. 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 
Learning Outcomes 

 

✓ Be able to confidently deal with minor first aid issues that arise in 

the workplace and in a home scenario 

✓ Demonstrate how to correctly position a person in the recovery 

position, perform CPR and appropriately see to bleeding 

✓ Have an awareness of choking and use of a defibrillator 

 

Target Audience 

All staff in a social care setting. 

 

Trainer:  

Knowledge and Skills Statement (KSS): 
 

N/A 
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End of Life Care 

 
This course will give participants an understanding of how to help an individual to plan ahead for how they wish to be treated and cared for towards 

the end of their lives. 
 

 

Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

Learning Outcomes 

 

✓ Be able to state the aims, principles and policies of end of life care 

✓ Cover how to access a range of support services for both the individual 

and their family 

✓ To understand the potential impact of caring for a person at end of life on 

one’s own wellbeing 

✓ Gain an understanding of how people’s belief systems, including 

religious and cultural, may influence their approach to end of life care 

✓ To learn how to manage difficult conversations 

 

Target Audience 

All care staff in Adult services. 

 

Trainer:  

On Community Care Inform Adults: 
 
Guide to end of life care 

 

Knowledge and Skills Statement (KSS): 
 

For example, KSS (Adults) 2, 3, and 4. 

 

 

 

http://adults.ccinform.co.uk/practice-guidance/guide-end-life-care/
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Epilepsy Awareness and the Administration of Emergency Medication 
 

Buccal Midazolam is an emergency rescue medication prescribed for the control of prolonged or continuous seizures which can be a lifesaving 

procedure. 
 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

 

 

 

Learning Outcomes 

 

✓ Understand epilepsy and its management 

✓ Be able to recognise seizures and what to do in an emergency 

including appropriate first aid actions 

✓ Understand the theory and practice of administering buccal 

midazolam/ emergency medication 

✓ Have the knowledge and skills to administer buccal midazolam safely 

in accordance with the individual care plan 

 

Target Audience 

Social care staff in Adult Services. 

 

Trainer:  

Knowledge and Skills Statement (KSS): 
 

N/A 
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Equality and Diversity 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

 

 

 

Learning Outcomes 

 

Understand what is meant by the terms “Discrimination”, “Equality”, 

“Diversity” and other terms relevant to the topic 

Be able to demonstrate how equality and diversity can be promoted 

Have an awareness of the discrimination that takes place in the workplace 

Understand how power and control are important issues in relation to equality 

and diversity 

Recognise techniques to challenge and confront discrimination 

 

Target Audience 

Social care staff in Adult Services. 

 

Trainer:  

Knowledge and Skills Statement (KSS): 
 

N/A 
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Fire Safety Awareness (In-House) 
 

This course has been developed to increase awareness of fire safety at work.  

 

 
Time 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

Learning Outcomes 

 

✓ To gain an understanding of the fire triangle, the different 

classifications of fire, staffs own responsibilities, and the 

responsibilities of others, relating to fire safety 

✓ Gain an understanding of the use of risk assessments in 

relation to Health and Safety and staffs own contribution to 

the risk assessment process 

✓ To promote fire safety in Health and Social Care 

 

Target Audience 

All staff who require fire safety awareness. 

 

Trainer: Health and Safety Team 

Knowledge and Skills Statement (KSS): 
 

https://foresthub.walthamforest.gov.uk/s

ervices/health-and-safety/health-safety-

training  

https://foresthub.walthamforest.gov.uk/services/health-and-safety/health-safety-training
https://foresthub.walthamforest.gov.uk/services/health-and-safety/health-safety-training
https://foresthub.walthamforest.gov.uk/services/health-and-safety/health-safety-training
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First Aid at Work (Level 3) 
 

The course will provide delegates with the highest level of qualification for First Aid at Work, and which meets the statutory requirements of the 

Health & Safety (First Aid) regulations 1981. 
 
 

 

Date 

 

Time and Venue 

 

Course description 

 

Resources 

 

 

 

 

Learning Outcomes 

✓ Understand the role and responsibilities of an 

emergency First Aider 

✓ To know how to assess an incident 

✓ To be able to manage an unresponsive casualty who is 

breathing / not breathing 

✓ Recognise and assist a casualty who is choking 

✓ Manage a casualty who is wounded and bleeding or 

who is in shock 

✓ Understand how to manage a casualty with a minor 

injury 
 
2 Day Refresher course and 3 Day Full course. 

 

Target Audience 

All staff requiring a L3 qualification in First Aid for their role. 

 

Trainer:  

Knowledge and Skills Statement (KSS): 
 

N/A 
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Fluid and Nutrition Awareness (In-House) 
 

This awareness course gives an overview of nutrition and how a balanced diet and lifestyle can have a positive effect on the body. You will look at 

the basics of healthy eating, including nutrients and digestion and some healthy eating myths and facts. 

 

Date 

 

Time and Venue 

 

Course description 

 

Resources 

 

E-Learning available at 

Waltham Forest E-learning 

Zone 

 

E-Learning available at 

Waltham Forest E-

learning Zone 

Learning Outcomes 

 

✓ Provide an overview of Nutrition  

✓ Understand the importance of a balanced diet to 

contribute to a healthy lifestyle 

✓ Describe the basics of healthy eating 

 

Target Audience 

All staff in our care setting. 

 

Trainer: N/A 

 

To access the Nutrition Awareness course on Waltham Forest 

E-Learning Zone, please click on the following link:  

https://walthamforest.learningpool.com/course/view.php?id=

840  

Knowledge and Skills Statement (KSS): 
 

N/A 

https://walthamforest.learningpool.com/course/view.php?id=840
https://walthamforest.learningpool.com/course/view.php?id=840
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Food Hygiene Awareness 
 

This course has been developed as a basic level course for all staff who are involved in serving food and providing advice, guidance and prompts to 

the individuals they are supporting when purchasing, storing, preparing and cooking meals. 
 
 

 

Date 

 

Time and Venue  

 

Course description 

 

Resources 

 

 

 

 

Learning Outcomes 

 

✓ To be able to state the importance of food safety 

measures when providing food and drink for 

individuals 

✓ To describe how to maintain hygiene when handling 

food and drink 

✓ Explain how to store food and drink safely and 

demonstrate how to reduce the spreading of infection 

 

Target Audience 

All staff responsible for food hygiene. 

 

Trainer:  

Knowledge and Skills Statement (KSS): 
 

N/A 
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Food Safety in Catering (Level 2) 
 

Food safety is the responsibility of everyone who is involved in the storage, preparation, cooking, serving and handling of food. The topics covered 

in this award are regarded by the Food Standards Agency as being important to maintaining good practice in the production of safe food. This course 

is externally assessed with a multiple-choice questionnaire to receive the qualification. 
 
 

 

Date 

 

Time and Venue 

 

Course description 

 

Resources 

 
 

 

 

Learning Outcomes 

 

✓ Explain the importance of taking personal responsibility for 

food safety 

✓ To understand the necessity of cleanliness and hygiene in the 

catering environment 

✓ To be able to describe the importance of keeping food safe 

through temperature checks and stock controls, as well as the 

legal responsibility of food handlers 

 

Target Audience 

Staff who are working within a Health and Social Care environment from 

residential care to supported living services. 

 

Trainer:  

Knowledge and Skills Statement (KSS): 
 

N/A 



 

24 | P a g e  

 

Health and Safety  

‘An Act to make further provision for securing the health, safety and welfare of persons at work, for protecting others against risks to health 

or safety in connection with the activities of persons at work’ Health and Safety at Work Act 1974. 

 

 
Time 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

Learning Outcomes 

 

✓ Be able to list the main points of the Health and Safety at Work 

Act 

✓ Define a hazard and demonstrate how to stop them 

✓ Look at the main points of other legislation and regulations, as 

appropriate to their work settings (eg RIDDOR, COSHH, LOLER, 

PUWER, HACCP, PPE, Manual Handling etc) 

✓ Understand workplace policies and procedures in relation to 

health and safety 

✓ Appreciate personal safety including lone working 

✓ Explain the importance of risk assessments  

 

 

Target Audience 

All staff who require Health and Safety awareness. 

 

Trainer:  

Knowledge and Skills Statement (KSS): 
 

https://foresthub.walthamforest.g

ov.uk/services/health-and-

safety/health-safety-training  

https://foresthub.walthamforest.gov.uk/services/health-and-safety/health-safety-training
https://foresthub.walthamforest.gov.uk/services/health-and-safety/health-safety-training
https://foresthub.walthamforest.gov.uk/services/health-and-safety/health-safety-training
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Infection Prevention and Control 
 

This course will introduce learners to national and local policies in relation to infection control. The focus of this course is to explore situations faced 

in everyday work tasks whilst working in environments which present risks, such as residential care homes, hospitals or domestic settings. 
 

 
Date 

 
Time and Venue  

 
Course Description 

 
Resources 

 

 

 

 

Learning Outcomes 

 

✓ To state which legislation and policies that relate to prevention 

and control of infections 

✓ Describe the importance of risk assessment in relation to the 

prevention and control of infections 

✓ To understand the importance of good personal hygiene in the 

prevention and control of infections 

✓ Understand what causes infection, to be able to identify how to 

reduce the spread of infection and explain how to maintain a 

clean environment and steps to decontaminate an environment 

✓ Be aware of how to best prevent the spread of Covid-19 

 

Target Audience 

All staff in social care setting. 

 

Trainer:  

On Community Care Inform Adults: 
 
Medical treatment: when is an 

application to the Court of Protection 

needed? 

 
Knowledge and Skills Statement (KSS): 
 

For example, KSS (Adults) 3, 4 and 

7.  

https://adults.ccinform.co.uk/practice-guidance/medical-treatment-when-is-a-court-application-needed/
https://adults.ccinform.co.uk/practice-guidance/medical-treatment-when-is-a-court-application-needed/
https://adults.ccinform.co.uk/practice-guidance/medical-treatment-when-is-a-court-application-needed/
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LPS Awareness  
 

Date 

 

Time and Venue  

 

Course description 

 

Resources 

 

 

 

 

Learning Outcomes 

 

 

Target Audience 

All Social Care staff in care setting. 

 

Trainer:  

Knowledge and Skills Statement (KSS): 
 

N/A 
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 Moving and Handling of Loads 
 

This course is for all learners involved in manual handling of loads. It prepares staff to take care of their backs both in and out of work.  This 

training covers both theoretical and practical aspects of manual handling. This course will address: The Care Certificate Standard 13, Health and 

Safety at Work Act 1974, Manual Handling Operations Regulations 1992. 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

Learning Outcomes: 

 

✓ To learn and be able to list manual handling 

legislation 

✓ Understand and state the 5 key principles of a risk 

assessment  

✓ To be able to demonstrate how to move equipment 

and other objects safely and correctly 

✓ To understand the importance of back care and be 

able to technically demonstrate safe lifting and 

moving of loads 

 

Target Audience 

All staff who requires certification in moving and handling to 

carry out their daily responsibilities.  

 

Trainer:  

Knowledge and Skills Statement (KSS): 
 

N/A 
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Moving and Handling of People  
 

The course prepares staff to take care of their backs both in and out of work.  This training covers both theoretical and practical aspects of manual 

handling to best support service users in health and social care setting.  

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

 

Learning Outcomes: 

 

✓ To learn and be able to list manual handling 

legislation 

✓ Understand and state the 5 key principles of a risk 

assessment  

✓ To be able to demonstrate how to move people, 

equipment and other objects safely and correctly 

✓ To understand the importance of back care 

 

Target Audience 

All staff who requires certification in moving and handling. 

in order to carry out their daily responsibilities.  

 

Trainer:  

Knowledge and Skills Statement (KSS): 
 

N/A 
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Passenger Assistance Training (PAT) 
 

 

 
Date 

 
Time and Venue  

 
Course Description 

 
Resources 

 

 

 

 

 

 

Learning Outcomes 

 

✓ Understand the role of a Passenger Assistant 

✓ Gain an awareness of passenger needs and how to 

assist them in and out of vehicles 

✓ Delegates will learn how to help passengers who are 

wheelchair dependent 

✓ Delegates will learn how to operate tail lifts and how 

to clamp and secure wheelchairs 

✓ Learn how to supervise and assist young people with 

special needs 

 

Target Audience 

Any organisation that employs or uses or supplies passenger 

assistants. 

 

Trainer: Community Transport Waltham Forest  

Knowledge and Skills Statement (KSS): 
 

N/A 



 

30 | P a g e  

 

Person Centred Care 
 

This course aims to provide a greater understanding of person-centred approaches and what is meant by person centred values and delivering this 

in everyday work and practice. 

 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

Learning Outcomes 
 

✓ Understand what is meant by person-centred values and the 

difference between service-led and person-centred approaches 

to practice 

✓ Recognise why it is important to work in a person-centred way 

and understand what it means to be mindful and reflective 

✓ To be understand how to support clients to make their owned 

informed decisions 

✓ Learn how to support people centred on respect for their 

individuality, dignity and choices 

✓ To appreciate and be able to identify best practice of working 

with a service user rather than for them  
 

Target Audience 

Mandatory training for all care staff. 

 

Trainer:  

Knowledge and Skills Statement (KSS): 
 

For example, KSS (Adults) 2, 3 and 6. 

 

For example, KSS (Children’s) 3, 6 and 7.  
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Recording and Report Writing 
 

 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

 

 

Learning Outcomes 

 

✓ Understand the Data Protection Act and GDPR 

regulations 

✓ Understand how and when to record an incident/ 

investigation  

✓ Demonstrate what is meant by confidentiality  

✓ Recognise the difference between opinion, fact, and 

professional assessment 

✓ Know what and what not to record in report writing  

✓ Have practiced compiling a short record/report with 

attention to grammar and spelling 

 

Target Audience 

Staff in Social Care setting 

 

Trainer:  
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Risk Assessment 

 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

 

 

Learning Outcomes 

 

✓ Be able to list the main points of the Health and 

Safety at Work Act 

✓ Understand the importance of risk assessments and 

be able to carry them out  

✓ confidently 

✓ Understand the definition of various important 

words, eg “risk”, “hazard”, “harm”, “safe” etc and 

what constitutes risk 

✓ Think of wider risks relating to social care including 

falls, hydration, nutrition, pressure care etc. 

✓ Have practised various different tools for assessing 

and managing risk 
 

Target Audience 

Mandatory training for all care staff. 

 

Trainer:  
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Safe Handling of Medication 
 

Medication Awareness is designed to suit a range of care settings and fully complies with the National Minimum Standards, whilst fulfilling CQC guidelines. Older people 

in care homes are among the most vulnerable members of our society, reliant on care home staff for many of their everyday needs. A combination of complex medical 

conditions may lead to the need to take multiple medications with care home residents taking 7‐8 medications on average. This ‘polypharmacy’ in turn increases the risk 

of medication error. 
 

Date Time and Venue  Course Description Resources 

 

 

 

 

Learning Outcomes 

 

✓ Understand how to receive, store and dispose of 

medication safely 

✓ Describe and explain how to support the use and 

decline of medication  

✓ Recognise when someone may be having an 

adverse reaction to their medication 

✓ Be able to accurately record medication use 

 

Target Audience 

Staff working in Adult Service who are responsible for 

administering medication. 

 

Trainer:  

Knowledge and Skills Statement (KSS): 
 

For example, KSS (Adults) 2, 3 and 4. 

 

For example, KSS (Children’s) 3, 5 and 6. 
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Safeguarding Adults Awareness 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

 

 

Learning Outcomes 

 

✓ Be able to define the term “adult at risk”  

✓ Understand the importance of the Care Act 

Statutory Guidance for Safeguarding 

✓ List the potential abuse indicators  

✓ Understand the importance of recording: what, 

when and how 

✓ Know how to respond if an adult at risk makes a 

disclosure of abuse 

✓ Know how to support the alleged victim, as well as 

how to deal with the alleged abuser 

✓ Understand the importance of “Making 

Safeguarding Personal” 

 

Target Audience 

Mandatory training for all care staff. 

 

Trainer:  
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Adult 
Social Worker Training 
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Continuing Health Care (CHC): Understanding the Checklist and Eligibility Criteria  
 

 Continuing Care is provided to an adult to meet a person’s physical and mental health needs due to disability, accident or illness.  An individual 

who needs continuing care may require services from NHS bodies and/or Local Authorities for a long period.  Where it has been assessed that 

the individual’s primary need is a health need, which can be provided in any setting, a complete package of on-going care is arranged and 

funded solely by the NHS. 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

 

 

 

 

Learning Outcomes 

✓ Be able to apply sound and consistent practice and 

standards across the local and health authority 

✓ Understand eligibility criteria and obtain relevant 

supporting evidence from the practitioner assessment 

stage onwards 

✓ Feel confident in putting forward their own professional 

opinion 

✓ To upskill practitioner’s knowledge of the CHC Checklist, 

the relevant Health Needs Assessment used and the 

Decision Support Tool to improve joint working 

✓ Know how to use the local and health authority NHS CHC 

Joint Funding policy (where this exists) 

 
 

Target Audience 

All practitioners in Adult Social Care. 
 

Trainer:  

 

 

On Community Care Inform Adults: 
Continuing healthcare knowledge and 

practice hub 

 

Continuing healthcare: a system overview 

 
Continuing healthcare: applying the 

primary health needs test 

 

Continuing healthcare: understanding the 

legal framework 

 

Continuing healthcare: maximising the 

social care impact 

 
Knowledge and Skills Statement (KSS): 

 

For example, KSS (Adults) 3, 5, and 7. 

 

Pan London Training 

Events Schedule 2021 with joining links.docx 
 

 

https://adults.ccinform.co.uk/knowledge-hubs/continuing-healthcare-chc-knowledge-and-practice-hub/
https://adults.ccinform.co.uk/knowledge-hubs/continuing-healthcare-chc-knowledge-and-practice-hub/
https://adults.ccinform.co.uk/practice-guidance/nhs-continuing-healthcare-a-system-overview/
https://adults.ccinform.co.uk/practice-guidance/protecting-adults-from-scams/
https://adults.ccinform.co.uk/practice-guidance/protecting-adults-from-scams/
https://adults.ccinform.co.uk/practice-guidance/continuing-healthcare-a-legal-framework/
https://adults.ccinform.co.uk/practice-guidance/continuing-healthcare-a-legal-framework/
https://adults.ccinform.co.uk/practice-guidance/continuing-healthcare-maximising-the-social-care-impact/
https://adults.ccinform.co.uk/practice-guidance/continuing-healthcare-maximising-the-social-care-impact/
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Community Treatment Order 
 

 

 

Date 

 

Time and Venue  

 

Course description 

 

Resources 

 

 

 

 

Learning Outcomes 

 

✓ Understand the regulations and procedures 

relating to community treatment (Regulation 16-

22) 

✓ Understand the guiding principles of 

empowerment and involvement, maximising 

independence, least restrictive option etc. 

✓ Recognise the risk of hospital admissions  

✓ Have a better understanding of the Stopping over 

Medication of People with Learning Disabilities 

(STOMP) agenda and pathway to transform care 

✓ Explore the impacts of reducing medication and 

the challenges practitioners may face  

 

Target Audience 

Practitioners within the LD Team.  

 

Trainer:  
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Culturally Competent Practice 
 

Cultural competence is the capacity to work effectively with people from a variety of ethnic, cultural, political, economic, and religious backgrounds. 

It is being aware and respectful of the values, beliefs, traditions, customs, and parenting styles of the families we work with while understanding 

that there is often as wide a range of differences within groups as between them. It is being aware of how our own culture influences impact on how 

we view others. 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

 

 

 

Learning Outcomes 

 

✓ Understand your own personal and societal beliefs 

✓ Improve your cross cultural/ cultural competency skills 

✓ Learn how to think flexibly in your practice 

✓ Understand Equality and Diversity 

✓ Learn how to find sources of information about different 

cultures, faiths, and ethnicities 

✓ Identify and evaluate discrimination in professional practice 

 

Target Audience 

All staff in Adults and Children’s Services who engage in work 

with vulnerable children, young people, and adults and the 

elderly. 

 

Trainer:  

On Community Care Inform Adults: 
 
Cultural competence: lessons from research 

 
Unconscious bias in social care: quick guide 

 
Anti-discriminatory and anti-oppressive 

practice education 

 
Knowledge and Skills Statement (KSS): 
 
For example, KSS (Adults) 7, 9 and 10. 

 

For example, KSS (Children’s) 1, 5 and 9. 

 
 

 

https://adults.ccinform.co.uk/research/42986/
https://adults.ccinform.co.uk/practice-guidance/unconscious-bias-and-social-care-quick-guide/
https://adults.ccinform.co.uk/practice-guidance/anti-discriminatory-and-anti-oppressive-practice-education/
https://adults.ccinform.co.uk/practice-guidance/anti-discriminatory-and-anti-oppressive-practice-education/
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Dementia Care (Advanced Skills) 
 

Dementia affects around 820,000 people in the UK. This figure is likely to rise to one million by 2025 and two million by 2051. It is one of the main 

causes of disability in later life. Understanding dementia and the person-centred care that is required is fundamental to high quality care. 

 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

 

 

 

  

Learning Outcomes 

 

✓ To understand what dementia is, to learn about the different 

causes of dementia and an overview of signs and symptoms 

✓ To be able to list a range of factors, including the care 

approach and environment, that may cause additional 

difficulties for people with dementia and relate this to how an 

individual’s experience of dementia may differ from person to 

person 

✓ To understand a person-centred approach to care and support 

of individuals living with Dementia and to recognise how 

others can have an impact on the individual with dementia. 

 

Target Audience 

All case holders/care staff in Adult Services who have service users 

with Dementia. 

 

Trainer:  

 

 

On Community Care Inform Adults: 
 

Dementia knowledge and practice hub 

 
Dementia: assessment, care planning and review 

 
Safeguarding adults living with dementia 

 
Dementia and the Deprivation of Liberty Safeguards 

 
Young onset dementia 

 
Dementia, types and symptoms 

 

Knowledge and Skills Statement (KSS): 
 

For example, KSS (Adults) 2, 3 and 4. 

 

 

 

https://adults.ccinform.co.uk/knowledge-hubs/dementia-knowledge-and-practice-hub/
https://adults.ccinform.co.uk/practice-guidance/dementia-assessment-care-planning-and-review/
https://adults.ccinform.co.uk/practice-guidance/safeguarding-adults-with-dementia/
https://adults.ccinform.co.uk/practice-guidance/quick-guide-to-dementia-and-the-deprivation-of-liberty-safeguards/
https://adults.ccinform.co.uk/practice-guidance/quick-guide-to-young-onset-dementia/
https://adults.ccinform.co.uk/practice-guidance/quick-guide-to-dementia-types-and-symptoms/
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Dignity in Care (Social Workers) 
 

 

Date 

 

Time and Venue  

 

Course description 

 

Resources 

 

 

 

 

Learning Outcomes 

✓ To develop an understanding of dignity and respect and 

how this applies to the people who are in receipt of 

support 

✓ To understand the principles of essential lifestyle planning 

and how this should be applied to the delivery of care 

✓ To be able to list the 6 ‘C’s’ and the 7 common core 

principles to support dignity in adult social care 

✓ To learn the difference between the social model and 

medical model and how to use the integrated model to 

support best practice 

✓ To use principles of person-centred planning to promote 

dignity when providing care 

✓ Understand legislation linked to Dignity in Care 

 

Target Audience 

Adult Social Care Practitioners. 

 

Trainer:  

On Community Care Inform Adults: 
 
Older people knowledge and practice hub 

 

Quality assuring social work in adult social care 

 
Knowledge and Skills Statement (KSS): 
 

For example, KSS (Adults) 

https://adults.ccinform.co.uk/knowledge-hubs/older-people-knowledge-and-practice-hub/
https://adults.ccinform.co.uk/practice-guidance/quality-assuring-social-work-adult-social-care/
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End of Life Care and Advance Care Planning 
 

“Talking to someone about how and where they want to die can be both difficult and emotional for all involved. However, it is important that we 

find out someone’s wishes at the end of their life so that we can capture these wishes in their care. This training is designed to give you the skills 

and knowledge to begin advance care planning discussions.” 

  

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

  Learning Outcomes 

✓ To understand End-of-Life and Palliative Care 

✓ To understand what Advance Care Planning (ACP) 

is and why it is so important in End-of-Life Care 

✓ To be able to recognise when an advance care plan 

should be discussed and understand how to 

initiate these discussions 

✓ Understand how people’s belief systems, including 

religious and cultural, may influence their 

approach to end-of-life care 

✓ Be able to identify and capture someone’s wishes 

for their care at the end of their life 

✓ Be able support the families and carers of 

someone at the end of their life 

 

Target Audience 

All practitioners in Adult Social Care. 

 

Trainer:  

 

 

 

 

On Community Care Inform Adults: 
 
End-of-life care 

 
Supporting carers in end-of-life care 

 
Advance decisions and advance statements: quick 

guide 

 
Knowledge and Skills Statement (KSS): 

 

For example, KSS (Adults)  

https://adults.ccinform.co.uk/practice-guidance/guide-end-life-care/
https://adults.ccinform.co.uk/practice-guidance/supporting-carers-in-end-of-life-care/
https://adults.ccinform.co.uk/practice-guidance/advance-decisions-and-advance-statements-quick-guide/
https://adults.ccinform.co.uk/practice-guidance/advance-decisions-and-advance-statements-quick-guide/
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LGBTQIA+ Training 
 

The course will aim to develop participant’s knowledge and understanding of LGBTQIA+. This training will look at the use of language and consider 

how we as practitioners can promote the rights of people who identify as LGBTQIA+. It will also explore how we can support those that we work 

with to express their sexuality and establish relationships. 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Learning Outcomes 

✓ To break down the term LGBTQ+ to understand each 

abbreviated term  

✓ To briefly look at legislation that provides a duty to promote 

the rights of people who identify as LGBTQ+  

✓ To discuss how sexuality and identity should be considered 

during assessment and support planning; how should staff go 

about having these conversations  

✓ Explore how service users should be supported to explore 

their sexuality and have opportunities to develop 

relationships to promote good mental health  

✓ To look at the language we use and consider whether this 

promotes the rights of people who identify as LGBTQ+  

 

Target Audience 

All practitioners within Adults and Children’s services 

 

Trainer:  
 

 

On Community Care Inform Adults: 
 
Unconscious bias in social care: quick 

guide 

 
 Working with lesbian, gay, bisexual and 

transgender older people 

 

social work with transgender people 

 

Adults with learning disabilities and 

intimate relationships 
 
Knowledge and Skills Statement (KSS): 
 

For example, KSS (Adults) 2, 4, and 8. 

 

For example, KSS (Children’s) 1, 2, and 

5. 

 

   

https://adults.ccinform.co.uk/practice-guidance/unconscious-bias-and-social-care-quick-guide/
https://adults.ccinform.co.uk/practice-guidance/unconscious-bias-and-social-care-quick-guide/
https://adults.ccinform.co.uk/practice-guidance/social-work-lesbian-gay-bisexual-transgendered-older-people/
https://adults.ccinform.co.uk/practice-guidance/social-work-lesbian-gay-bisexual-transgendered-older-people/
https://adults.ccinform.co.uk/learning-tools/learn-on-the-go-podcast-social-work-with-transgender-people/
https://adults.ccinform.co.uk/practice-guidance/adults-with-learning-disabilities-and-intimate-relationships/
https://adults.ccinform.co.uk/practice-guidance/adults-with-learning-disabilities-and-intimate-relationships/
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Liberty Protection Safeguards & Report Writing (In-House) 
 

The Liberty Protection Safeguards were introduced in the Mental Capacity (Amendment) Act 2019 and will replace the Deprivation of Liberty 

Safeguards (DoLS) system. The Liberty Protection Safeguards will deliver improved outcomes for people who are or who need to be deprived of their 

liberty. The Liberty Protection Safeguards have been designed to put the rights and wishes of those people at the centre of all decision-making on 

deprivation of liberty. 

 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Learning Outcomes 

 

✓ What is LPS and how will this change the current way of 

working 

✓ Provide an understanding of the LPS legal framework 

✓ Be able to recognise what assessments must cover and what 

to do when there are objections or complex assessments 

✓ Explain the role of the AMCP 

 

Target Audience 

All practitioners within Adults and Children’s services 

 

Trainer: Safeguarding Adults Team 
 

 

On Community Care Inform Adults: 
 
The Liberty Protection Safeguards: quick 

guide 

 
Learn on the go podcast: the Liberty 

Protection Safeguards 

 
Knowledge and Skills Statement (KSS): 
 

For example, KSS (Adults) 4, 5, 6 and 7. 

 

   

https://adults.ccinform.co.uk/practice-guidance/the-mental-capacity-amendment-act-2019-quick-guide/
https://adults.ccinform.co.uk/practice-guidance/the-mental-capacity-amendment-act-2019-quick-guide/
https://adults.ccinform.co.uk/learning-tools/learn-on-the-go-podcast-the-liberty-protection-safeguards/
https://adults.ccinform.co.uk/learning-tools/learn-on-the-go-podcast-the-liberty-protection-safeguards/
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Mental Health Awareness (In-House) 

 
This course will cover the main forms of mental health conditions according to the psychiatric classification system. It will focus on understanding 

the different ways in which mental health conditions impact on the individual and others around them. 

 

 
Date 

 
Time and Venue  

 
Course Description 

 
Resources 

 

 

 

 

Learning Outcomes 

 

✓ Delegates should be able to state the main mental health 

conditions 

✓ To understand and describe the impact of mental ill health 

issues on individuals and others around them 

✓ To be able to list the benefits of early intervention 

✓ Be familiar with The “Guiding Principles” of the Mental 

Health Act 

✓ Be able to describe professional roles within Mental Health 

✓ Discussed some relevant case studies to demonstrate good 

practice  

 

Target Audience 

All staff in Adult who have an involvement with Mental Health. 
 

 

Trainer: Alam Khan/ Mental Health Team Managers 

 

On Community Care Inform Adults: 
 
Mental health knowledge and practice hub 

 

(includes guidance on different types of mental 

health problems, practice guidance and welfare and 

social support) 

 
Knowledge and Skills Statement (KSS): 
 

For example, KSS (Adults) 3, 5 and 9. 

 

For example, KSS (Children’s) 4, 5 and 6. 

http://adults.ccinform.co.uk/knowledge-hubs/mental-health-knowledge-and-practice-hub/
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Motivational Interviewing 

 

Motivational Interviewing is a proven methodology that uses a person-centred structured approach to work directly with adults. Its goal is for an 

individual to recognise and express concerns about their behaviour with the aim of generating their own arguments for change. 

 
 

 
Date 

 
Time and Venue  

 
Course Description 

 
Resources 

  

 

Learning Outcomes 

 

✓ Appreciate the value of a collaborative alliance between 

practitioner and client which focuses on the client’s intrinsic 

motivational and values  

✓ Assess the evidence that Motivational Interviewing assists in 

effecting behavioural and psychological change 

✓ Engage with Adult Service Users in achieving and sustaining 

change 

✓ Be able to practice the principals of motivational interviewing 

such as expressing empathy through reflective listening 

✓ Knowledge of open-ended questioning, affirmations, 

summarising, reflective listening. 

  

Target Audience 

Social practitioners in Adult Social Care. 

 

Trainer:  

On Community Care Inform Adults: 
 
Motivational interviewing 

 
Learn on the go podcast: motivational 

interviewing 

 
Knowledge and Skills Statement (KSS): 

 

For example, KSS (Adults) 2, 4 and 9. 

 

For example, KSS (Children’s) 5, 6 and 

8. 

 

https://adults.ccinform.co.uk/practice-guidance/guide-using-motivational-interviewing-social-work-practice/
https://adults.ccinform.co.uk/learning-tools/learn-on-the-go-podcast-motivational-interviewing/
https://adults.ccinform.co.uk/learning-tools/learn-on-the-go-podcast-motivational-interviewing/
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Ordinary Residence Rules 
 

 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

 

 

Learning Outcomes 

✓ To understand the main legislation and 

guidance relating to Ordinary Residence 

✓ To understand a council’s responsibility 

towards their ordinary residents and what 

duties OR does and does not affect  

✓ To understand the importance of Mental 

Capacity in relation to Ordinary Residence  

✓ Know how to identify a persons Ordinary 

Residence in accordance with the law 

(including deemed OR and S117 MHA) 

✓ To know what to do when Ordinary 

Residence is in dispute with another council  
 

Target Audience 

All practitioners in CART and HART. 

 

Trainer:  
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 Prevent Awareness Training (In-House) 

      

 
Date 

 
Time and Venue  

 
Course Description 

 
Resources 

  

 

Learning Outcomes 

 

✓ Gain an understanding of the Prevent strategy and your 

professional role within it 

✓ Develop your existing expertise and professional 

judgement to recognise individuals who may be 

vulnerable to radicalisation 

✓ Receive a clear picture of the risks and threats both 

nationally and at a local level 

✓ Gain a raised awareness of the key issues and how these 

can be tackled 

✓ Ascertain an understanding of the referral and case 

management process in WF 

✓ Be clear on what help and support looks like for 

individuals at risk of radicalisation 
 

Target Audience 

Mandatory course for all staff in Children and Adult Services. 
 

Trainer: Prevent Team/ Sean Thompson 

 

On Community Care Inform Adults: 
 
Prevent and social work: policy, procedures, and 

resources 

 
Knowledge and Skills Statement (KSS): 

 

For example, KSS (Adults) 4, 7 and 9. 

 

For example, KSS (Children’s) 1, 5 and 8. 

https://adults.ccinform.co.uk/practice-guidance/prevent-social-work-policy-procedures-resources/
https://adults.ccinform.co.uk/practice-guidance/prevent-social-work-policy-procedures-resources/
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Recording Standards  
 

Recording is essential to the work we do with vulnerable populations and it must be done concisely, accurately, and professionally paying special 

attention to the language we employ about the families we support. 

 

 
Date 

 
Time and Venue  

 
Course Description 

 
Resources 

 

 

 

 

Learning Outcomes 

 

✓ Understand who our stakeholders are in recording, what 

they need and why 

✓ Identify the values that underpin recording 

✓ Understand the evidence on good decision-making 

✓ Develop and practice skills in clear writing 

✓ Develop and practice skills in including children/young 

people/the elderly and parent/carer voices 

✓ Be able to describe what is fact, what is an “issue” and what 

is judgement 

✓ Have an awareness of Language that Cares 

 

Target Audience 

All staff in Children and Adults who are responsible for case 

recording. 

 

Trainer:  

On Community Care Inform Adults: 
 
Core skills knowledge and practice hub 

 
Learn as a group: improve your case recording 

 
Case recording and record keeping 

 
Knowledge and Skills Statement (KSS): 
 

For example, KSS (Adults) 6, 8 and 9. 

 

For example, KSS (Children’s) 2, 6 and 7. 

https://www.ccinform.co.uk/knowledge-hubs/core-skills-knowledge-and-practice-hub/
https://www.ccinform.co.uk/learning-tools/learn-on-your-lunch-better-case-recording/
https://www.ccinform.co.uk/practice-guidance/guide-to-case-recording-and-record-keeping/
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Risk and Reflective Practice 

 
 

Date 
 

Time and Venue 
 

Course Description 
 

Resources 

 

 

 

 

Learning Outcomes 

 

✓ Examine current assessment practice and the key issues 

arising from research and inspections  

✓ How to evaluate and manage risk  

✓ Review the theories, models and approaches of risk  

✓ Have an awareness of unconscious bias and the impact this 

could have in the evaluation of risk and decision making  

✓ Explore how reflective practice and supervision are an 

integral part of the assessment process  

✓ Consider how to ensure that the childs/vulnerable adults 

voice informs an analysis within assessment  

 

Target Audience 

Practitioners in Adults and Children Services. 

 

Trainer:  

On Community Care Inform Adults: 
 
Critical reflection: how to develop it in your 

practice 

 

Managing risk in social work: a manager’s guide 

 

Analysis and decision making 

 

Analysis and decision making: practice examples 
 

Knowledge and Skills Statement (KSS): 
 

For example, KSS (Adults) 8, 9 and 10. 

 

For example, KSS (Children’s) 7, 9 and 10. 

https://www.ccinform.co.uk/practice-guidance/guide-to-critical-reflection/
https://www.ccinform.co.uk/practice-guidance/guide-to-critical-reflection/
https://www.ccinform.co.uk/practice-guidance/guide-to-managing-risk-in-social-work/
https://www.ccinform.co.uk/practice-guidance/guide-to-analysis-and-decision-making/
https://www.ccinform.co.uk/learning-tools/analysis-and-decision-making-practice-examples/
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 Safeguarding Adults Enquiry Officers 
  

The course provides a solid understanding of the Enquiry Officer role, statutory duties and responsibilities in line with the Care Act 2014 and 

requirements of London Multi-Agency Safeguarding Policy and Procedures. This training will enable practitioners to understand the thresholds for 

completing enquiries and explore effective practice approaches to undertaking safeguarding enquiries.  

 
Date 

 
Time and Venue  

 
Course Description 

 
Resources 

 

 

 

 

Learning Outcomes 

 

✓ Understand the legal framework: considering consent, capacity and 

information sharing to undertake effective safeguarding enquiries 

and safeguarding planning 

✓ Develop knowledge and an understanding of how to undertake S42 

safeguarding enquiries and relevant effective practice approaches  

✓ Explore how to effectively contribute to a co-ordinated multi-agency 

safeguarding process when working with risk 

✓ Discuss and analyse some case scenarios to put learning into 

practice 

✓ Explore effective practice approaches to demonstrate Making 

Safeguarding Personal 

✓ Understand the role of the Safeguarding Adults Manager in the 

enquiry process 

 

Target Audience 

All staff undertaking Safeguarding Enquiries. 

 

Trainer:  

On Community Care Inform Adults: 
 
Safeguarding knowledge and practice hub 

 
Knowledge and Skills Statement (KSS): 

 

For example, KSS (Adults) 4, 5, 6 and 7. 

 

https://adults.ccinform.co.uk/knowledge-hubs/safeguarding-knowledge-and-practice-hub/
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Strength-based Practice (In House) 
 

A strengths-based approach to care is a collaborative process that draws upon an individual’s strengths and those within their community. This 

course will teach you how to adopt this approach in your practice and maximise an individual’s independence. 

 

 
Date 

 
Time and Venue  

 
Course Description 

 
Resources 

 

 

 

 

Learning Outcomes 

 

✓ Understand what a strength-based approach is, isn’t and 

how the approach can enable opportunity for reflection 

✓ Have an overview of co-production and how a strengths-

based approach, co-production and wellbeing fit together 

✓ Discuss tools and techniques of the approach  

✓ Be able to identify which approach should be applied 

effectively in each intervention 

✓ Have an overview of co-production and how a strengths-

based approach, co-production and wellbeing fit together 

 

Target Audience 

Social Practitioners in Adult Social Care. 

 

Trainer: Practice Improvement Team  

On Community Care Inform Adults: 
 
Strengths-based practice knowledge and 

practice hub 

 
Guide to assessment 

 
Quick guide to questions 

 
Quick guide to difficult conversations 

 
Knowledge and Skills Statement (KSS): 

 

For example, KSS (Adults) 4, 5, 6 and 7. 

 

https://adults.ccinform.co.uk/knowledge-hubs/strengths-based-practice-knowledge-and-practice-hub/
https://adults.ccinform.co.uk/knowledge-hubs/strengths-based-practice-knowledge-and-practice-hub/
https://adults.ccinform.co.uk/practice-guidance/guide-conducting-effective-assessments-adults/
https://adults.ccinform.co.uk/practice-guidance/quick-guide-to-strengths-based-questions/
https://adults.ccinform.co.uk/practice-guidance/a-strengths-based-approach-to-difficult-conversations-quick-guide/
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Trauma Informed Care  

 

 

Date 

 

Time and Venue 

 

Course description 

 

Resources 

 

  

 

 

 

Learning Outcomes 

 

✓ To understand the 6 guiding principles to Trauma Informed Care 

✓ Have an awareness of the different types of trauma and recognise 

the effects they may have  

✓ Consider the three “E’s” of trauma – Events, experience and 

effects  

✓ Understand how to utilise a Trauma Informed approach in practice   

✓ Have knowledge of the power threat meaning framework  

 
 

Target Audience:  

All practitioners who are supporting individuals affected by Trauma. 

 

Trainer:  
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Trusted Assessor: Assessing for Minor Adaptations (Level 3) 

 

Date 

 

Time and Venue 

 

Course description 

 

Resources 

 

  

 

 

 

Learning Outcomes 

 

✓ Understand how impairment of function impacts on general wellbeing 

and the ability to perform a task 

✓ Understand the significance of safety and risk throughout the process 

of equipment selection 

✓ Know a range of equipment solutions that can be used for clients 

✓ Be able to measure for equipment and know when it is fitted correctly 

✓ Know when to refer back to the OT Team if a case is beyond the remit 

of a Trusted Assessor 

✓ Understand the impact of equipment provision on the built environment 

and other family members 
 

Target Audience:  

All practitioners in CART, HART, ART and ACMT 1&2. 

 

Trainer:  
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Working with Clients with Complex Needs 

 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

 

 

Learning Outcomes 

 

✓ Understand the risk presented by complex 

behavioural needs  

✓ Improve practitioner’s confidence when 

working with forensic cases  

✓ Know how to refer specific cases to forensic 

services and DRM  

✓ Have a better understanding of the criminal 

justice route to support LD clients 
 

Target Audience 

Practitioners within LD Team.  

 

Trainer:  
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Social Care 

Legal Courses   
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Adults’ Eligibility for Care and Support with NRPF 
 

This training session will address the no recourse to public funds basics as well as addressing how to meet the needs of families. 

 

 
  

 

 
Date 

 

 
Time and Venue 

 
Course Description 

 
 
 
 
 
 

 
Resources 

 
  

 

Learning Outcomes 

 

✓ Ability to understand the meaning of NRPF and welfare benefits NRPF 

families cannot access 

✓ Understand how to carry out needs of the NRPF families 

✓ Ability to provide various options that are available to NRPF 

Families/Vulnerable Adults and what support people with NRPF can 

access 

✓ Ability to understand how to sign post NRPF Families/Vulnerable Adults 

to external agencies that may be able to assist 

✓ Be able to advise and support NRPF Families/Vulnerable Adults 
 

Target Audience 

All Social Workers and Senior Practitioners in Adult Social Care. 
 

Trainer: NRPF Islington 

On Community Care Inform Adults: 
 
Housing rights of people from abroad 

 
Homelessness 

 
Knowledge and Skills Statement (KSS): 
 
For example, KSS (Adults) 2, 4, 9. 

 
 

https://adults.ccinform.co.uk/practice-guidance/guide-people-abroad-housing-rights/
https://adults.ccinform.co.uk/practice-guidance/guide-homelessness/
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Assessing Capacity and Making Best Interest Decisions (In-House) 
 

This half day course will offer practitioners the opportunity to take an in-depth look at how to assess mental capacity and make robust and 

defensible Best Interests decisions. 

   

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 
Learning outcomes 

✓ Revisit the Mental Capacity Act 2005 and associated Code of 

Practice as well as looking at case law and other guidance 

✓ To give practitioners a better understanding and more 

confidence when undertaking mental capacity assessments and 

making Best Interests decisions 

✓ Understand when a decision must be taken to the Court of 

Protection 
 

 

Target Audience 

Mandatory course for all Social Practitioners (including SWAs) in Adult 

Social Care. 
 

Trainer: Dennis Little 

 

On Community Care Inform Adults: 
 
Mental capacity, deprivation of liberty and best 

interests knowledge and practice hub 

 
Case law and the process of assessing mental 

capacity 

 
A practical analysis of a mental capacity 

assessment 

 
Assessing mental capacity and making best 

interests decisions 

 
Fluctuating capacity and the law: quick guide 

 
Knowledge and Skills Statement (KSS): 

 

For example, KSS (Adults) 3, 5 and 6.  

https://adults.ccinform.co.uk/knowledge-hubs/mental-capacity-and-deprivation-of-liberty-knowledge-and-practice-hub/
https://adults.ccinform.co.uk/knowledge-hubs/mental-capacity-and-deprivation-of-liberty-knowledge-and-practice-hub/
https://adults.ccinform.co.uk/practice-guidance/case-law-and-the-process-of-assessing-capacity/
https://adults.ccinform.co.uk/practice-guidance/case-law-and-the-process-of-assessing-capacity/
https://adults.ccinform.co.uk/practice-guidance/case-study-a-practical-analysis-of-a-mental-capacity-assessment/
https://adults.ccinform.co.uk/practice-guidance/case-study-a-practical-analysis-of-a-mental-capacity-assessment/
https://adults.ccinform.co.uk/practice-guidance/guide-assessing-mental-capacity-making-best-interests-decisions/
https://adults.ccinform.co.uk/practice-guidance/guide-assessing-mental-capacity-making-best-interests-decisions/
https://adults.ccinform.co.uk/practice-guidance/fluctuating-capacity-and-the-law-quick-guide/
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Care Act 2014 Legal Update 
 

The Care Act 2014 establishes how care and support functions must be provided, setting up legal duties and principles for local authorities, health 

providers and other partners. It covers prevention, wellbeing principles, safeguarding, assessments independent advocacy, carers and 

commissioning. 
 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

Learning Outcomes 

 

By the end of the course participants will: 

✓ Have reviewed the requirements of the Care Act, 

Regulations and Statutory Guidance; 

✓ Be better aware of what can and can not be provided under 

the Act; 

✓ Understand how this relates to mental capacity issues and 

the DoLS framework; 

✓ Have a good understanding of the lessons from recent 

Ombudsman’s findings; 

✓ Feel more confident that they can meet their legal 

obligations in practice.   

 

Target Audience 

Social workers in Adult Social Care (including Social Work Assistants) 

 

Trainer:  

 

On Community Care Inform Adults: 
 
Care Act knowledge and practice hub 

 
The A-Z of the Care Act 2014 

 
Webinar: safeguarding under the Care Act 2014 

 
Quiz: advocacy and safeguarding 

 
Knowledge and Skills Statement (KSS): 
 
For example, KSS (Adults) 2, 4, 9. 

 

https://adults.ccinform.co.uk/knowledge-hubs/care-act-knowledge-and-practice-hub/
https://adults.ccinform.co.uk/learning-tools/the-a-z-of-the-care-act-2014/
https://adults.ccinform.co.uk/learning-tools/webinar-safeguarding-under-the-care-act-2014/
https://learning.ccinform.co.uk/course/view.php?id=14
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Court Skills and Statements  

 

 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

 

 

Learning Outcomes 

 

✓ Strategies to deal with pre-court anxiety and feel 

more prepared   

✓ Fully understand what happens at the Court of 

Protection/Coroners Court 

✓ Know how to construct a witness statement/report  

✓ Have the knowledge, skills, and confidence to 

prepare for and give oral evidence 

✓ Understand the type of evidence you will need to 

provide to the court of protection 

✓ Know what to expect in cross examinations 

 

Target Audience 

All practitioners in Adult Social Care. 

 

Trainer:  
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Housing Law (In-House) 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

Learning Outcomes 

✓ Have an awareness of the range of housing options 

available to WF residents 

✓ Understand the different types of tenancies e.g. private 

sector ASTs/ Assured tenancies for RSL’s/ social tenancies 

and the key variations 

✓ Awareness of homelessness, rough sleepers and how to 

discharge our duty for those accepted as statutory 

homeless 

✓ Know what to do when there is anti-social behaviour, 

tenancy enforcement, breach of tenancy and risk of 

eviction 

✓ Gauge the situation in WF in respects to numbers on the 

Housing Register and waiting times 

✓ Gain knowledge of the benefit system 

✓ Have an awareness of Domestic Violence and housing 

✓ Understand the emergency measures in places to deal 

with the impact of COVID-19 on tenants, homeowners etc. 

 

Target Audience 

Social practitioners in Adult Social Care 

 

Trainer: Housing Team 

 

On Community Care Inform Adults: 
 
Housing options 

 

Housing conditions 

 

Housing benefit 

 

Types of tenancy and tenants’ rights 

 

Homelessness 

 

Coronavirus and housing: quick guide 

 

Deprivation of liberty in supported living settings: 

quick guide 

 

 benefits, financial advice and information 

 
Knowledge and Skills Statement (KSS): 
 
For N/A 

https://adults.ccinform.co.uk/practice-guidance/guide-housing-options/
https://adults.ccinform.co.uk/practice-guidance/guide-to-housing-conditions/
https://adults.ccinform.co.uk/practice-guidance/guide-to-housing-benefit-hb/
https://adults.ccinform.co.uk/practice-guidance/guide-types-tenancies-tenants-rights/
https://adults.ccinform.co.uk/practice-guidance/guide-homelessness/
https://adults.ccinform.co.uk/practice-guidance/coronavirus-and-housing-quick-guide/
https://adults.ccinform.co.uk/practice-guidance/quick-guide-to-dols-in-different-supported-living-settings/
https://adults.ccinform.co.uk/practice-guidance/quick-guide-to-dols-in-different-supported-living-settings/
https://adults.ccinform.co.uk/practice-guidance/coronavirus-benefits-and-financial-advice-and-information/
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Human Rights Act and European Court of Human Rights (ECHR) 

 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

 

 

Learning Outcomes 

 

✓ Understand the Human Rights Act 1998 and 

the relationship between social work 

practice and the European Convention on 

Human Rights (ECHR).  

✓ Know what Articles 2 and 3 are and how 

and when they apply to practice  

✓ Have an awareness of the positive 

obligations in both articles  
 

Target Audience 

All practitioners in Adult Social Care. 

 

Trainer:  
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Mental Health Act and its interface with the MCA and LPS 

 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

 

 

Learning Outcomes 

 

✓ Refresh knowledge of the key sections of 

the Mental Health Act 

✓ Be aware of the different purposes of the 

Mental Health Act and the Mental Capacity 

Act and develop a general understanding of 

how to use both Acts either separately and 

simultaneously  

✓ Understand how LPS affects the functions 

and powers of the Mental Health Act  

 

Target Audience 

All practitioners in Mental Health Teams. 

 

Trainer:  
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Mental Health Act Legal Update 
 

 
 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

Learning Outcomes 

 

✓ Understand and be aware of any legislative changes to the 

Act 

✓ Review Section 2, request for Section 3 and what to do in the 

time between 

✓ Cover places of safety, displacement (s.29) and issues 

around nearest relatives (s.26) 

✓ Refamiliarise practitioners of the duties under s.117 

✓ Understand CTOs, 135(1) and 135(2) and the use of s.136 

 

Target Audience 

All Mental Health practitioners and interested practitioners in Adult 

Social Care. 

 

Trainer:  

 

On Community Care Inform Adults: 
 
 
Knowledge and Skills Statement (KSS): 
 
For example, KSS (Adults) 2, 4, 9. 
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Management   

Courses   
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Lead to Succeed – Skills for Care 
 

This 5-day programme is designed to help current and aspiring care home managers and deputy managers to develop their leadership and 

management potential. The programme will teach how successful behaviours and practical strategies can support leaders in their day to day 

work, as well as considering how they could implement these behaviours and strategies, now and in the future. 

 

 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

Contact Practice 

Support Team to 

register interest 

 

 

 

 

 

 

 

 

Contact Practice 

Support Team to 

register interest 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

The course covers: 

 

✓ Successful behaviours for leaders and managers 

✓ Developing a positive culture 

✓ Effective supervision 

✓ Leading and managing the process of change 

✓ Leading and managing the inspection process 

Lead to Succeed compliments the Manager Induction Standards and Level 4 

Certificate in Principles of Leadership and Management in Adult Social Care 

Target Audience 

Registered care home managers, deputy managers and aspiring managers  

 

Trainer: Provider will be Skills for Care endorsed. To register your 

interest please email Workforcedevelopment@walthamforest.gov.uk  

 

 

https://www.skillsforcare.org.uk/Leader

ship-management/developing-leaders-

and-managers/Lead-to-Succeed.aspx 

 

 

https://www.skillsforcare.org.uk/Docume

nts/Learning-and-

development/Endorsement-

Framework/Lead-to-succeed.pdf  

mailto:Workforcedevelopment@walthamforest.gov.uk
https://www.skillsforcare.org.uk/Leadership-management/developing-leaders-and-managers/Lead-to-Succeed.aspx
https://www.skillsforcare.org.uk/Leadership-management/developing-leaders-and-managers/Lead-to-Succeed.aspx
https://www.skillsforcare.org.uk/Leadership-management/developing-leaders-and-managers/Lead-to-Succeed.aspx
https://www.skillsforcare.org.uk/Documents/Learning-and-development/Endorsement-Framework/Lead-to-succeed.pdf
https://www.skillsforcare.org.uk/Documents/Learning-and-development/Endorsement-Framework/Lead-to-succeed.pdf
https://www.skillsforcare.org.uk/Documents/Learning-and-development/Endorsement-Framework/Lead-to-succeed.pdf
https://www.skillsforcare.org.uk/Documents/Learning-and-development/Endorsement-Framework/Lead-to-succeed.pdf
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Reflective Supervision 
 

One message from practice is that, too often, supervision may be dominated by management processes and task completion, and not enough time is 

given to reflection and critical thinking. Skilled use of reflection and critical thinking within supervision will enable a focus on the quality of practice 

and may at times alert the supervisor to situations where the work of the supervisee is unlikely to promote the best outcome for the individual or 

families who we support. 

 
Date 

 
Time and Venue 

 
Course Description 

 
Resources 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Learning Outcomes 
 

✓ Recognise the need for regular and high-quality supervision 

✓ Use of the systemic model of supervision to inform practice 

✓ Create a supervision atmosphere that can safely be challenging, 

exploring, reflective and analytical whilst ensuring the staff 

members well-being 

✓ How to support staff in identifying and managing potential future 

risks 

✓ Understand the responsibilities of supervisees and be able to clarify 

their contribution to making supervision effective 

✓ Tools that help facilitate critical decision-making and help workers to 

analyse information and use this analysis to inform decision making 

in situations where there are concerns 

Target Audience 

Managers in Adults and Children’s Services. 

 

Trainer:  

On Community Care Inform Adults: 
 

Effective supervision 

 

Promoting critical reflection in supervision 

 

Supervision: skills assessment, observation 

and feedback 

 

Knowledge and Skills Statement (KSS): 
 

For example, KSS (Children’s) 7, 9 and 10. 
 

 

   

https://adults.ccinform.co.uk/practice-guidance/guide-effective-supervision-can-supervisors-ensure-provide/
https://adults.ccinform.co.uk/practice-guidance/guide-managing-practice-critically-reflective-position/
https://adults.ccinform.co.uk/practice-guidance/supervision-skills-assessment-observation-and-feedback/
https://adults.ccinform.co.uk/practice-guidance/supervision-skills-assessment-observation-and-feedback/
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Safeguarding Adult Manager (SAMs) Training 
 

 The course provides a solid understanding of how to manage Enquiry Officers and their duties and responsibilities as outlined in the Care Act 2014. 

 

 
Date 

 
Time and Venue  

 
Course Description 

 
Resources 

 

 

 

 

Learning Outcomes 

 

✓ Understand the legal framework, policy and best practice for 

practitioners carrying out the role of Safeguarding Adult Manager 

in safeguarding adult enquiries 

✓ Have a full understanding of the safeguarding adult enquiry 

officer role. This should include The Care Act, Mental Capacity Act, 

PAN London and local LBWF operational procedures 

✓ Be upskilled on Chairing Safeguarding Meetings 

 

Target Audience 

All Managers in Adult Social Care who supervise Safeguarding Adults 

Enquiry Officers. 
 

Trainer:  

On Community Care Inform Adults: 
 
Safeguarding knowledge and practice 

hub 

 
Knowledge and Skills Statement (KSS): 

 

For example, KSS (Adults) 4, 6, 7 and 

10. 

 

 

 

  

https://adults.ccinform.co.uk/knowledge-hubs/safeguarding-knowledge-and-practice-hub/
https://adults.ccinform.co.uk/knowledge-hubs/safeguarding-knowledge-and-practice-hub/
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Internal 

CPD  

Opportunities  
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 Practice Workshops – ASC 

 

 
Date 

 
Time and 

Venue 

 
Course Description 

 
Resources 

 

N/A 

 

N/A 

Objectives: 

✓ To support participants learning on the chosen topic by reminding them of/ introducing relevant models and 

approaches 

✓ To offer a reflective space to participants to explore the chosen topic by using case studies relating to their 

work 

✓ learning outcomes – will be outlined once the topics have been chosen/ confirmed 

✓ topics will be confirmed closer to the dates as they will be informed by the quarterly audit analysis 

✓ not sure if you want to include the following but just to give a bit more flavour of what those practice 

workshops could be and then we can add the details once the topics are chosen/ finalized 

 

Learning Outcomes: 

✓ The learning outcomes will be outlined once the topics have been chosen/ confirmed 4 weeks prior to each 

session informed by the quarterly audit analysis 

 

Possible Topics: 

✓ Reflective Practice, making visits purposeful, person-centred care, professional curiosity, recording standards 

& reporting skills  

 

Target Audience 

Practitioners and Managers from all teams across Adult Social Care  

 

Facilitators:   

Practice Improvement & Audit Team: Mary Joseph (Manager) and Karen Joy (Senior Practitioner) 

Mary.Joseph@walthamforest.gov.uk  

Karen.Joy@walthamforest.gov.uk  

✓ The learning outcomes will be outlined once 

the topics have been chosen/ confirmed 4 

weeks prior to each session informed by the 

quarterly audit analysis 

✓ Reflective Practice 

✓ Making visits purposeful 

✓ Professional curiosity 

✓ Exploring Hypotheses – what questions to ask 

✓ Analysis 

✓ Value and use of research 

✓ Effective Planning 

 
 
Knowledge and Skills Statement (KSS): 

 

For example, KSS (Children’s) 1, 3 and 6. 

mailto:Mary.Joseph@walthamforest.gov.uk
mailto:Karen.Joy@walthamforest.gov.uk
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All local authorities pay into the Apprenticeship Levy. The money in the levy is designated to promote the continuing 

professional development of existing staff (upskilling) and can also be used to recruit new apprentices into the council.  

 
An apprenticeship is defined as a job with training. 

  

Apprentices learn as they work and are required to successfully complete an assessment at the end of their apprenticeship to prove they can carry out all aspects of their 

job. This is called an End Point Assessment (EPA). 

 

The National Institute of Apprenticeships website provides a range of apprenticeship courses that are available for delivery from Level 2 (equivalent to GCSE) to Level 7 

(equivalent to a BA or MA degree).   

 

Waltham Forest is a proud supporter of apprenticeships and we encourage and support all staff to consider completing one which is relevant to their professional role. 

There is a dedicated section on apprenticeships on foresthub which can be accessed here. 

 

Please note that you will need to provide evidence of your functional skills in Maths and English at level 2 and above before being eligible to apply. Further information 

on this can be found here. Some apprenticeships that are relevant to social care and available for delivery are listed below: 

 

▪ Social Work Degree Apprenticeship  

▪ Occupational Therapy Degree Apprenticeship 

▪ Youth Support Worker  

▪ Leader in Adult Care  

▪ Lead Practitioner in Adult Care  

▪ Adult Care worker  

▪ Lead Adult Care worker  

▪ Children, Young People & Families Manager  

 

If you are interested in completing an apprenticeship and would like more information, please contact Melody Thornton – Apprenticeships Programme Manager 

Melody.Thornton@walthamforest.gov.uk  

https://www.instituteforapprenticeships.org/apprenticeship-standards/?
https://foresthub.walthamforest.gov.uk/services/hr/apprenticeships/rough-guide-apprenticeships
https://www.gov.uk/government/publications/english-and-maths-requirements-in-apprenticeship-standards-at-level-2-and-above
mailto:Melody.Thornton@walthamforest.gov.uk
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Resource Registration & Log in information 

BASW (British Association of Social Workers) – Free 

information and Webinars 

Social work training | www.basw.co.uk 

 

Professional Standards and Statements  

BASW: Practice Educator Professional Standards for social work 

(PEPS) 2020 – Please click here  

BASW: Covid PEPS Guidance – Please click here 

BASW: Student PCF level descriptors for pre-qualifying levels of 

social work and ASYE- Please click here  

BASW: Guidance on the relationship between the PCF and the KSS 

– Please click here   

The Knowledge & Skills Statements (KSS) for various levels in children’s social 

work can be accessed here   

Community Care Inform – Adults To gain access to this resource please email 

workforcedevelopment@walthamforest.gov.uk 

 

Login link for CCI is below: 

https://www.ccinform.co.uk/ 

Introduction to Social Work England and CPD – Free online 

session 

https://www.socialworkengland.org.uk/news/introduction-to-social-work-

england-and-cpd/ 

 

Mosaic guidance for LBWF Mosaic | ForestHub (walthamforest.gov.uk)  

SCIE (Social Care Institute for Excellence) https://www.scie.org.uk/ 

Tri-X https://www.proceduresonline.com/walthamforest/adults/ 

More information can be found in the Policies and Procedures section below. 

https://www.basw.co.uk/social-work-training
https://www.basw.co.uk/resources/basw-england-practice-educator-professional-standards-social-work-peps-2020
https://www.basw.co.uk/resources/basw-england-peps-subgroup-covid-19-peps-guidance
https://www.basw.co.uk/resources/student-pcf-level-descriptors-pre-qualifying-levels-and-asye
https://www.basw.co.uk/media/news/2018/mar/basw-and-chief-social-workers-issue-joint-statement-how-professional
https://www.gov.uk/government/publications/knowledge-and-skills-statements-for-child-and-family-social-work
mailto:workforcedevelopment@walthamforest.gov.uk
https://www.ccinform.co.uk/
https://www.socialworkengland.org.uk/news/introduction-to-social-work-england-and-cpd/
https://www.socialworkengland.org.uk/news/introduction-to-social-work-england-and-cpd/
https://foresthub.walthamforest.gov.uk/services/digital-and-ict/ict-projects/mosaic
https://www.scie.org.uk/
https://www.proceduresonline.com/walthamforest/adults/
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Waltham Forest Policy and Procures manual for Social Care: Tri-X 
 

Policies and procedures for social care can be accessed via Tri-X. Tri-X is our web-based manual and there are two separate 

manuals; one for Children’s social care and one for Adults social care. 

 

Each manual contains the relevant national legislation and policy guidance for social care in addition to Waltham Forest’s policies 

and procedures at local level. For local procedures, both manuals now contain a local resource library which can be updated 

internally at any time throughout the year. If you would like to submit an updated version of a document contained in the library, 

please submit the updated document (ensuring you have used track changes) to workforcedevelopment@walthamforest.gov.uk  

 

Any changes in national legislation are automatically updated in the manuals as and when such changes occur. This ensures social 

work practice in Waltham Forest continues to remain compliant and takes place within the relevant practice and legislative 

frameworks. In addition to the local resource library, Waltham Forest can update the central manual on a quarterly basis. Those 

responsible for updating local policy and practice guidance across social care will be contacted in advance of the scheduled updates 

with a request to submit the required updates. 

 

You can access the refreshed Children’s manual here  

You can access the new Adult’s manual here  

 

Please note that to ensure you are kept up to date with Tri-X policy briefings you need to complete the Register for Updates 

form which is located on the home page of each manual.  

 

 

mailto:workforcedevelopment@walthamforest.gov.uk
https://walthamforestchildcare.proceduresonline.com/chapters/contents.html
https://www.proceduresonline.com/walthamforest/adults/
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E-learning  

 

There are various E-learning opportunities available on the Waltham Forest E-Learning Zone; some of which are mandatory for all 

staff to complete:  https://walthamforest.learningpool.com/  

 

There are various social care learning opportunities on the platform; including domestic abuse awareness, risk management, 

safeguarding & child protection, presentation, and communication skills, to name a few. The E-Learning Zone can be accessed from 

any computer with Internet access, at home or in work, 24 hours a day.  

 

Employee-Led Networks    

 

There are a range of employee forums which proactively support the council’s diversity and inclusion agenda. These are employee-

led networks with support from HR. Networks include the Race Equality Network, Women’s Network, LGBTIQ+ Network and the 

Differently Abled Forum. You can read more about employee-led networks and forums  here.  

 

Lunch and learn workshops (HR-Led) 

 

Lunch and learn workshops cover several topics ranging from ‘Effective Performance Management’ to ‘How to use Clear Review.’ 

More information on lunch and learn sessions can be found here. 

 

You are encouraged to regularly check the HR Training calendar to ensure you do not miss the opportunity to attend courses which 

would be beneficial to your practice. The calendar can be accessed here. The HR section on Foresthub can be accessed here  

 

https://walthamforest.learningpool.com/
https://foresthub.walthamforest.gov.uk/services/hr/equalities-and-diversity/employee-networks
https://foresthub.walthamforest.gov.uk/services/hr/learning-and-development/lunch-and-learn
https://foresthub.walthamforest.gov.uk/services/hr/learning-and-development/training-calendar
https://foresthub.walthamforest.gov.uk/services/hr/joining-council/staff-benefits
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Health and Wellbeing – Championing Better Work & Working Lives (CIPD) 

 

The health and wellbeing of all staff is extremely important to us. That is why we offer a range of services and support so that you 

can enjoy a healthy, balanced working life. 

 

There are a range of webinars which can be accessed relating to management of anxiety and stress to coping with significant life 

changes. For further information on webinars, click here.  This link also provides information relating to assistance available for 

disabled people working with us, menopause guidance, domestic abuse and mental health awareness. 

 

Our Employee Assistance Programme offers you and your family access to information, advice and counselling on a variety of 

personal and workplace issues.  The service is paid for by the London Borough of Waltham Forest and is provided by WSM ltd.  

  

We all have problems from time to time. Talking to a sympathetic counsellor or expert advisor can help us make a tough decision, 

try a different approach, or sometimes just learn how to cope with a situation that we are unable to change. Our aim is to help you 

find your own solution to whatever is worrying you. 

 

In addition to the above, HR run a monthly Drop-in session where any HR-related issues can be discussed in a safe environment. 

Further information can be found here. 

 

Information and advice for social workers about Covid-19 can be found here.  

 

https://foresthub.walthamforest.gov.uk/services/hr/health-and-wellbeing/employee-assistance-helpline
https://foresthub.walthamforest.gov.uk/services/hr/health-and-wellbeing/employee-assistance-helpline
https://foresthub.walthamforest.gov.uk/services/hr/drop-sessions
https://www.socialworkengland.org.uk/coronavirus/information-for-social-workers/

